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Today’s Agenda:
• Comparative report

– Search/Browse

– Languages

– Mobile friendly

– Tracking & Alerts

– Unique features

– Challenges

• Questions?
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Tech Trends + Transparency: Enhancements in 

Government Legislative Websites

• Question 1: What is the best feature for your legislative 

research needs?
– https://www.polleverywhere.com/multiple_choice_polls/wEmdnxu6pFjeYVj



Search/Browse - Comparative Report



#AALL17

Search/Browse - Canada

– LEGISinfo: A research tool on the Parliament of Canada’s 

website for finding information on legislation pending before 

Parliament

– Includes Browsing/Search features

– “Legislation at a Glance”

– Quick search

– Advanced Search: Users can search by Parliament session, 

originating chamber, bill type, political affiliation, and bill status 
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Search/Browse - India

The Parliamentary Bills Information System

– browse bills by bill status: introduced, passed, pending, granted 

presidential assent, lapsed, withdrawn, or “negatived” (rejected)

– Advanced search box: based on the bill type (Govt./Private), bill 

status, session in which the bill was introduced or passed, or the 

member or ministry that introduced the bill 

– Lacking in language accessibility and context 
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Search/Browse - India
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Search/Browse - Kenya

– Kenya Law: National Council 

for Law Reporting 

– State Corporation

– Contains extensive legal information

– Search by Act name, Act/Chapter number 

or full text search Or browse table of contents
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Search/Browse - Tanzania

• Universal search box

• Search box for 

individual items



Audio/Video - Comparative Report
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Languages - Comparative Report
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Languages - Canada

– French & English - Official bilingualism

– Constitution Act, 1867

- Section 133: “The Acts of the Parliament of Canada and of the Legislature of 

Quebec shall be printed and published in both those Languages.”

– The Official Languages Act

- Recognized “the official language status of English and French in all matters 

pertaining to the Parliament and the Government of Canada.”

– Canadian Charter of Rights and Freedoms
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Bilingual View - Canada
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Languages - Sweden

– Sign language
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Languages - Tanzania

– Kiswahili
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Languages - Tanzania

– English



Mobile Friendly - Comparative Report
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Mobile Friendly - Canada

– Updated House of Commons website

• Video demonstration
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• Updated House of Commons/Senate 

websites that are mobile-friendly with a 

responsive design.

• Users are able to access the legislative 

information website via mobile devices. 

• LEGISinfo website “does not offer an 

optimized version for mobile devices.” Only 

parts of the website appear to be mobile 

friendly. 

Mobile Friendly - Canada
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Mobile Friendly - Canada
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Mobile Friendly - Canada
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Mobile Friendly - Kenya

– Parliamentary website not mobile friendly
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Mobile Friendly - Kenya

– Not mobile friendly, but user friendly

– Most items in HTML, some items in PDF 



Mobile Friendly - South Africa

– Yes and no



Mobile Friendly - South Africa



Mobile Friendly - South Africa
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Mobile Friendly - United States

– Congress.gov uses responsive design
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Mobile Friendly - United States
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Mobile Friendly – United States
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Mobile Friendly – United States



Tracking & Alerts - Comparative Report



#AALL17

Tracking & Alerts - Canada

� RSS feeds – subscribe to a number of topics: 

- new bills for the current session of Parliament

- new bills before committees 

- the latest activity or progress for bills 

- Custom RSS feed: new bills matching certain 

filters or search criteria. 



Tracking & Alerts - Tanzania



Tracking & Alerts - Tanzania
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Tracking & Alerts - United States

– A variety of RSS and Email Alerts

on Congress.gov



Unique Features - Comparative Report

– http://chicos.congreso.gob.ar/img/PARA_COLOREAR%

204-01.jpg
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Unique Features - Argentina

• Argentina has a children’s website

explaining the legislative process with
– games, 

– videos, 

– quizzes,

– pages to color, and 

– other information 
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Unique Features - Austria

• Send your support - Austria 

has a feature that allows 

citizens to vote on initiatives 

and petitions online

• Click the thumbs up to get to 

the form to submit

• More examples
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Unique Features - Austria

• You have to be at least 16 years old 

and be an Austrian citizen to vote. 

• Fill in your first and last name, zip 

code, city, country, and valid email 

address. A link will be emailed to the 

email address that you provided, 

which you need to click to submit 

your approval of the initiative/petition. 

• Your vote will be published on the 

website of the Parliament if you 

agree to the publication. 
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Unique Features - Canada

• “Live View of House Proceedings”

• Allows a user to see if the House is in 

session

• House agenda, decisions, and committee 

meetings

• Members’ work in the current session (which 

includes the number of members in office, 

bills presented, votes recorded, petitions 

presented, and committees established)

• Most Discussed Topics in the House
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Unique Features - Germany

• Germany has a “virtual eagle” 

chatbot that answers 

questions users type in the 

search box and provides links 

to relevant parts of the 

parliamentary website. 
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Unique Features - United States

• Congress.gov in the U.S. has 

the ability to download your 

search results. 
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Unique Features - United States

• Congress.gov in the U.S. has 

the ability to download your 

search results. 
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Challenges

– Infrastructure Issues - Africa

– Fragmentation of efforts

– Differing Constituencies - United States

– Finite Resources
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Challenges - Africa

– Infrastructure challenges

• Access to Internet

• Electricity and other issues
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Challenges - Africa

– Fragmentation of Efforts

• Example: South Africa ─ Parliamentary website, 

government website, University of Pretoria, & others

• Volume of information

– Tanzania (bills cover recent 2 years; Hansard (2013-2017)

• Context

– South Africa and Tanzania parliamentary sites provide 

limited context (Hansard)
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Challenges - Africa

• Maintenance Issues

– Tanzania Parliament: latest Act (March 3, 2017)

– Nigeria Nat. Assembly: latest parliamentary debates 

(2015).

– Malawi Parliament: latest Bill (Feb. 10, 2017).

» Access to Information Act
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Challenges - India

– Fragmentation of efforts – Private organizations

• Parliamentary Bills Information System:  

Provides only basic information on the bills 

under consideration or previously passed by 

parliament. Very little in terms of context.

• Parliament Research Service (PRS) – Tries to 

fill in the gap.
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Challenges - Differing Constituencies

– In the United States

• House of Representative

• Senate

• Executive Branch

• Law Librarians

• General Public 
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Challenges - Finite Resources

– Across all sites, time and money is a factor. 
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Tech Trends + Transparency: Enhancements in 

Government Legislative Websites

• Question 2: What would you like to see added to 

Congress.gov?
– https://www.polleverywhere.com/multiple_choice_polls/

5gXObnBkefBZ1Ee 
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Questions & Answers
Tariq Ahmad

Foreign Law Specialist

Library of Congress

@tqahmad81 / tahm@loc.gov
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@HanibalGoitom / hgoi@loc.gov

Andrew Weber

Legislative Information System 

Manager
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report, Features of 

Parliamentary Websites.


